
Start Here
The Hot Water Or 
Central Heating is 

Not Working In  
your Apartment

Is Nest On For 
Heating and Hot 

Water

I Don’t Know

Yes

No

See Video On How 
to use Nest Controls

No

Is there credit on your 
gas meter in 

basement

Yes

No I Don’t Know

See Video On How to 
top up Gas Meter and 

Check For Credit

Top Up Your Gas 
Meter with Gas Card

Is Your Gas Meter 
Status “On” 

Yes

I Don’t Know

Turn On Your Gas 
Meter

Is Nest on and is 
boiler making sound 

indicating it is on

Yes

If your gas meter needed to be topped up or your 
meter was off, your gas boiler needs to be reset in 
your apartment as the pilot flame will have gone 
out. Go Back to your apartment and turn on Nest 

for heating and hot water, your gas boiler is 
normally in the storage cupboard on the balcony, 

open the door and you should hear it come on

Is all heating and hot 
water off or just some

I Don’t Know

One radiator is not 
working

Radiators AND Hot 
Water Not Working

Report to Maintenance that 
you have credit on meter, 

that it is on, you have tried to 
reset gas boiler

Check you have electricity, if 
you do then boost the Nest 
for heating and hot water

No

Turn up thermostatic valves on side of radiator not working, 
these give control per radiator, if still not working please 

Report to Maintenance, its likely air in radiator

NoIs pressure on boiler 
dial above 1

Yes

No

Is water getting 
hot

Yes

Feel water pipes (3 of them at 
bottom of boiler, one should be 
getting warm, if not please press 

RESET BUTTON on boiler

Ask maintenance to top 
up pressure, this should 

not stop heating so 
proceed to next step

Radiators OR Hot 
Water Not Working

Report to Maintenance that you suspect electronic valve on 
Hot water or Heating Not Working

Some Not Working

Report to Maintenance 
you suspect issue with gas 
boiler electricity as boiler 

not powering on

Check you have electricity credit on your meter see video on 
how to top and check electricity and if you do check your fuse 

board in hall to ensure no fuses have turned off, report to 
Maintenance if no electricity still

All Maintenance Issues should be 
reported using the Buckley Hall 

Webpage and listed as Plumbing

Gas Meter in Basement Apartment Gas Boiler

The vast majority of issues relate to credit on gas meter 
expiring and needing to be topped up and boiler reset. 

Please see our webpage under Frequently Asked Questions 
and also Downloads and Links on dealing with maintenance 
Issues. Remember if your gas boiler is not working you can 

also boost your hot water also with your electric 
immersion, the switch is beside the Nest control.

Report to Maintenance, the issue is likely your water pump, 
open the water tank closet where your iron is stored and 

with tap on listen to see if pump coming on

Radiators on but no water 
coming from taps or showers

It Works!!

https://www.youtube.com/watch?time_continue=4&v=zOg13fTaGzo
https://www.youtube.com/watch?v=wjX4JL1vzz8
https://www.youtube.com/watch?v=wjX4JL1vzz8
https://www.youtube.com/watch?v=wjX4JL1vzz8
https://www.youtube.com/watch?v=wjX4JL1vzz8
https://www.youtube.com/watch?v=smwGI-Jlxbk
https://www.buckleyhall.ie/contact-us
https://www.buckleyhall.ie/frequently-asked-questions
https://www.buckleyhall.ie/downloads

